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I was on my pre-duty post when a former patient called to ask me how I was doing. She was a patient of mine a few months back while I was still working in a private institution. She was diagnosed with urolithiasis. I remembered her distinctly, a 36-year-old female who came to me asking for help with regards to severe pain on the left flank area. She was destitute, but that did not deter me from extending my services. I attended to her immediate needs. I supplied her with analgesics and other essential medications. I asked a favor from a urologist friend to bestow a free consultation for the patient as well.


Few days ago, I had to commute from Laguna to Manila. To my surprise, the driver of the van I had ridden was the husband of my patient. Apparently, their quality of life has improved substantially and he now owns the utility vehicle.  My fare is free every time I rode with him. He asked for my number and asked which hospital I worked for. I gave my word to help anybody that they may recommend to Ospital ng Maynila to the best of my ability and resources.    

6 days have passed since my patient called. I have received four patients referred by the couple. I was flattered by their confidence. But the real delight came from one of these patients: “You come highly recommended, doctor.”  
Insight 
(Physical, Psychosocial, Ethical) (Discovery, Stimulus, Reinforcement)

Most of the time, as a resident, we feel exhausted complying with all the requirements of our training. A simple gift or a grateful smile from a patient can be the relief that one looks for to minimize the stress that piles up.
The rewards that we receive from exercising our ability to give good patient care are: patient’s excellent response to one’s treatment, the pleasure of helping those who needs it, the satisfaction of a job well done. But it is the unexpected rewards or little perks, as I like to call them, that makes our profession seems like we are more favored than the rest of mankind. 

We won’t be bound to this hospital for life. But building our names and acquiring good rapport with patients will start here. We may not even practice in the vicinity of Manila, but virtues we acquire here will be remembered and uphold wherever we may go. 
END
