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Narration:

This is a case of a 52 year old male, half Filipino and half American patient diagnosed with basal cell carcinoma at the back area who underwent wide excision with skin grafting. The skin graft failed to adhere to the underlying tissue. At present, his wound is allowed to granulate in preparation for another possible operation of grafting as offered by a consultant. 


As I was about to do my job of cleaning the wound of this patient, he was not in his bed. His roommate told me that he was at the store beside the hospital smoking. Other people say that he was just simply roaming around the lobby. I then looked for him and since I was not able to find him, I patiently waited for him. I warned him that patients are not allowed to leave the hospital without the permission of a doctor. The following day as I was beginning to start my daily cleaning rounds, he was again not in his bed. This time I scolded him making him realize that waiting for him delays my other tasks. Again, I was hoping that he’ll change. The next day, he was for the third time out of his bed. So I tried a different approach, I befriend the patient and listen to his concern. I came to realize that he is the type of person who do not easily follows rules, some sort of stubborn. He is a little bit depressed. He does not have any relatives here in the Philippines. He’s wife abandoned him. He only gets financial assistance from friends he helped while he was still capable of running a business. 

The following day, he was there patiently waiting for me to clean his wound with the promise of giving me a bucket of KFC. 
Insight 
(Physical, Psychosocial, Ethical) (Discovery, Stimulus, Reinforcement)

 Different types of patients have different approaches. Some patients need a little talk with conviction for them to follow your advices. Some needs actual examples of the outcomes of some patient for them to follow you. Some also needs a little art of persuation, for you to convince them. We listen to them and make them feel that we are here to help. But whatever the method is, we need to gain their trust in order to improve their quality of life. 
END
