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Narration

I was on duty and my senior residents were performing an emergency operation. My immediate senior was assisting a neurological operation. I was the one left to man the Emergency Room (ER), answer the ward and emergency referrals from different departments.


The emergency room that time was overflowing. The Ophthalmology  and ENT beds at the ER were utilized temporarily. Majority of patients were already admitted, waiting to be transferred to our ward once with vacancy.

It was around 2:00 AM when a barangay official approached me asking for a favor.  To admit a 54-year old male with Chronic Subdural Hematoma. The patient was admitted at a private hospital with Glascow Coma Scale (GCS) 15 and complaining of occasional headache.

I patiently explained that we were filled to capacity and it was impossible to transfer the patient into our care. The barangay official kept on insisting. He was the type who would not hesitate to complain once his favor was not given attention. 


I elevated the problem to my immediate senior. I asked the official to wait for him to wrap-up the operation. My senior resident explained the situation. 

Fortunately, our neurosurgery consultant was also around to talk to the patient and relatives. I let them sign the chart to confirm that they understood the situation and were willing to transfer to another institution due to no vacancy. 
Insight 

(Physical, Psychosocial, Ethical)
(Discovery, Stimulus, Reinforcement)


Residency training in a public hospital gives us the opportunity to learn on how to manage patients administratively and medically. 


Despite our willingness to accommodate all of them, there are limitations. Limitations can be attributed to the facility and human resources.  

Physical resources can include the bed capacity and lack of facilities for a certain surgical procedure. 


Human resources may include availability of a subspecialty consultant for a special procedures, even the nursing staff. 

Deciding to transfer a patient to another hospital is difficult for us as physicians. Not only because of the missed opportunity to learn but also because of the emotional aspect attached to it. We don’t want to be placed in the same situation as the patient.

The only way that can ease the pain on our part is to give whatever we can to these patients to the best of our knowledge and abilities.
