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I was in orthopedic rotation when a 25- year- old female diagnosed with Stenosing Tenosynovitis accompanied by her father, a media man, with a senior resident approached me asking the patient to be scheduled for operation.Her father told me that the daughter was already seen by the consultant. I informed the service consultant who gave consent to schedule the patient for operation as soon as possible.

It was unfortunate that I was not able to schedule the patient within the week because the service consultant was indisposed at that time. I updated the media man of the current situation, so as not to create an impression that we are not taking good care of our patients. 

Two days passed, I scheduled the patient for operation. I admitted the patient who was ready for the contemplated surgical procedure. Suddenly the OR nurse informed us that the theatres were not suitable to conduct an operation in due to the recent surgical mission. They have sequestered the rooms for the duration of their mission. I informed my consultant who cancelled the operation. 

When I approached the patient and her family, they were angry. The parents accused me of giving false hope to their daughter. The media man threatened that he will see to it that the incident be published in the newspaper. I did not say a word. I paused for a while and contemplated my next words and actions. I explained that although we all wanted to treat the patient as soon as possible, there are certain events that are beyond our control. 

I left the room as if nothing happened. I then talked the matter over with my senior resident to release the tension that had been building up inside me.  Afterwards, the parents approached me and earnestly apologized for the incident that transpired earlier. I smiled and accepted it. 

Insight 

(Physical, Psychosocial, Ethical)

(Discovery, Stimulus, Reinforcement)

· Different types of people have different personalities.  A media man has the power to influence people by information through news, journals and other means. 
· Sometimes, a few of these people tend to abuse their power. 
· In dealing with this type of person, we should be patient. I was able to endure the provocation without a show of annoyance or becoming upset in front of them. 
· To be honest, during the confrontation, I was on the verge of answering the media man in a disrespectful manner. 
· Fortunately, I remembered that part of our department’s policy is to prevent complaints. At the back of my mind, I was conscious of my role as a physician who must render a holistic quality health care service to my patient. 
· At the same time, I controlled myself from reacting disrespectfully to protect the image of my department. 

