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Narration:
 
This is a case of a 59-year-old female diagnosed with Femoral Neck Fracture, Right, Secondary to fall who came in at the Surgery-ER. She was previously admitted at Pasay City General Hospital but because of dissatisfaction, she decided to transfer to Philippine Orthopedic Center. Unfortunately, she was not accommodated there due to an overlying uncontrolled medical problem; thus she opted to be transferred to our hospital with a hear-say endorsement coming from the former chief-of-clinics.

I verified with my co-residents if there was any received referral or endorsement coming from an authority. I have learned that the current hospital director has ordered that he be informed about all referred patients by the former chief-of-clinics. 
Knowing that the current hospital director and former chief-of-clinics were not in good terms and that the ward had no vacancy at that time, I talked to the patient and her relatives, in a calm manner, persuading them to go back to Pasay City General Hospital.

After a few minutes, I received a text message from the former chief-of-clinics stating that he was disappointed about my decision of not admitting the patient.

Following the protocol, I referred the patient to my senior resident who then informed the higher authorities about the case.
I was not aware of the conversation that took place. Nevertheless, the patient was admitted to Internal Medicine due to pneumonia.  
 

 

Insights
(Physical, Psychosocial, Ethical)

(Stimulus, Discovery, Reinforcement)

 

In spite of my best effort to avoid conflict between the two authorities, I feel unfortunate that I was put in such an uncompromising situation. I had no choice at that time. It’s like being torn between following the orders of one senior officer and granting the request of the other. With such dilemma, I was still able to give due respect to both parties involved by merely following the protocol and by giving appropriate medical advice to the patient. Having put in this kind of situation, I was able to realize that one should know how to show respect to someone whose request has to be turned down.
